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WHAT IS A CPE?

« CPE = Continuing Professional Education

« CPE is meaningful professional development.

CPE Explained

1.4

Participation

Successful contract managers participate in learning activities that maintain or
improve individual competence. Selection of learning activities should be a
thoughtful, reflective process addressing the individual contract manager's
current and future professional plans, current knowledge, and skill level, and
desired or needed additional competence to meet future opportunities or
professional responsibilities, or both. Accordingly, acceptable continuing
education encompasses programs contributing to the development and
maintenance of professional skills.
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WHAT IS A CPE?

* You are in the driver’s seat to determine what is meaningful.

« Use Professional judgement

CPE Explained

2.2

Professional Judgment in Determining CPE
The certification candidate is responsible for ensuring that a topic or subject

qualifies as acceptable CPE. For instance, there are CPE programs that include
a wide variety of topics and subjects that may contribute to maintaining or
enhancing the professional competence of some learners, but not others.
Determining what topics and subjects are appropriate for individuals to satisfy the
CPE requirement is a matter of professional judgment. Among the considerations
in exercising that judgment are the individual's experience, the contract
management area(s) in which he or she works, and the responsibilities he or she
assumes in performing contract management functions.
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GPE GUIDE OVERVIEW
N

CONTRACT MANAGEMENT

Cartinwing Prafessional Education

CPE Explained
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BREAKING NEWS: CPE GHANGES

* The Audit Approach for CPE:

« Applicants must still maintain supporting documentation which complies to the CPE
Guide. BUT

« Supporting documentation is not required to be submitted with a certification or
recertification application.

 All applications for certification and recertification are subject to audit, though only a
percentage of applications will be audited.

« Applicants selected for audit must submit CPE documentation which meets the
documentation requirements as specified in section 7.2, Maintaining Documentation, of
the CPE Guide, before their application will be approved.

« Change will be effective May 15, 2023
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BREAKING NEWS: GPE CHANGES

« Updated CPE Guide, effective May 15, 2023.

» Section 7.1 Audit Process
» Section 7.2 Maintaining Documentation clarifies that supporting documentation should include:
* Provider organization.
 Title of the program or a brief description of its contents.
« Dates of the course.
* Duration of the event or number of CPE earned.
« Documentation of attendance or completion.

 Section 7.2 adds examples of different types of documentation which could meet
these requirements

e When all else fails...
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BREAKING NEWS: GPE CHANGES [ — [ == [&=re===

» Appendix two CPE
Supplemental Documentation
may be used to document CPE.

CPE Explained

&

Appendix Two: CPE Supplemental Supporting Documentation

O
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1 herehy affirm that all statements and information set forth herein are true and correct. |
understand that any falsification, willful misrepresentation, or omission intending to
mislead NCMA may forfeit my rights to certification. | have read and understand the
contents and professional implications of the NCMA Code of Ethics and the NCMA
Certification Policies and Procedures Agreement.

Name:

Signature:

Date:

NC
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THREE KEYS T0 CPE SUCCESS:
QUALIFYING, TIMING, DOCUMENTATION

* Three Keys to CPE:
* Qualifying: aligns with CMBOK Competencies
» Section 2.3 and Appendix One of CPE Guide
* Timing:
* New Application for Certification: 10 years from
date of application for certification
* Recertification Application: within the designated
recertification period (outlined in each Certification
handbook)
« Section 2.0 Categories of CPEs
* Documentation
» Section 7.0 of CPE Guide outlines supporting
documentation requirements.

CPEExplained ke o : Learn more ot
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https://www.ncmahq.org/Web/Web/Standards---Practices/Continuing-Professional-Education-Guide.aspx?hkey=e99cc37d-8fc2-47a2-adc7-2be6ecc593c7
https://www.ncmahq.org/Web/Web/Standards---Practices/Continuing-Professional-Education-Guide.aspx?hkey=e99cc37d-8fc2-47a2-adc7-2be6ecc593c7

THREE KEYS T0 CPE SUGCESS: #1 QUALIFYING

CMBOK 7™ Edition Competencies
A. B. 1.0 2.0 3.0 4.0 .
Leadership Management Guiding Principles Pre-Award Award Post-Award Learn
B.1 Business . L 3.1 Price or Cost 4.1 Administer C.1 Continuous
A.1 Competence Management 1.1 Skills and Roles 2.1 Plan Solicitation Analysis Contract Learning
B.2 Change 1.2 Contract - . C.2 Individual
A.2 Character Management Principles 2.2 Request Offers 3.2 Plan Negotiations 4.2 Ensure Quality Competence
. B.3 Financial 1.3 Standards of 4.3 Manage C.3 Organiza-tional
A.3 Collaboration Management Conduct 2.3 Plan Sales 3.3 Select Source Subcontracts Capability
A.4 E_rnotlona] B.4 Project 1.4 RegL'JIatory 2.4 Prepare Offer ;.4 Manage 4.4 Manage Changes
Intelligence Management Compliance Disagreements
A5 Vision B.5 Risk 1.5 Situational 4.5 Close Out
' Management Assessment Contract
8.6 Supply Chain 1.6 Team Dynamics
Management
1.7 Communication
and Documentation

CPE Explained @N CMA
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THREE KEYS TO GPE SUCCESS: #2 TIMING

*Timing: b b
* New Application for Certification: 10 years from

date of application for certification R A
* Recertification Application: within the ' ! 5
designated recertification period (outlined in 7 2\
each Certification handbook) 9
 Section 2.0 Categories of CPEs 14 s
! 22
28
29
30
CPE Explained @NCOCCMSA Learn more at

CONNECTING TO I
CREATE WHAT'S NEXT ncmahgq.org/certification



THREE KEYS T0 GPE SUCCESS: #3 DOCUMENTATION

*Documentation needs to demonstrate: *Converting Hours awarded in a measurement
* Provider Organization: Who gave the training? other than CPE:
« 1CEU=10CPE
» Title of the program or a brief description of « 1CPU=10CPE
its contents: What was the training? « 1CLE=1CPE
« 1CLP=1CPE
» Dates of the course: When did you take the - 1PDU=1CPE
training? * University or college courses:
* 1 Semester Hour = 15 CPE
* Duration of the event or number of CPEs * 1 Quarter Hour =10 CPE
earned.
» See CPE Guide Section 4.0 Measuring
CPE

* Documentation of attendance or completion.

CPE Explained NI e conmer o socion : Learn more at
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THREE KEYS T0 GPE SUCCESS: #3 DOCUMENTATION

« Examples of how to document the requirements: Get creative!
* Record of the grade received from a university or college course;

* Record of attendance: meeting invite, screenshot of the course completion, certificate, email from
the course sponsor of the completion, etc.

« Certificate of completion.

* Email of completion from the program sponsor.

« Copy of the published article, book, or training course.

« Copy of the agenda, course advertisement, or a printout of the course description.

*If adequate documentation is not available in any other form, CPE Supplemental Documentation, Appendix
Two of the CPE Guide, may be used.

CPE Explalned @ NATIONAL CONTRACT MANAGEMENT ASSOCIATION Lea rn more at
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CPE Explained

Appendix Two: CPE Supplemental Supporting Documentation

Provider Title! Description Date(s) Duration CPE Attestation of
Attended {im Earmed Completion
hours)
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O

I hereby affirm that all statements and information set forth herein are true and correct. |
understand that any falsification, willful misrepresentation, or omission intending 1o
mislead NCMA may forfeit my rights to certification. I have read and understand the
contents and professional implications of the NCMA Code of Ethics and the NCMA

Cerfification Policies and Procedures Agreament.

Name:

Signature:

Date:

Learn more at
ncmahgq.org/certification



From: As50

To:
Subject:

DOCUMENTATION EXAMPLES

Class Complete! Read Carefully--Final Certificate Information.

Date: Thursday, March 30, 2023 11:32:19 AM

CPE Explained

Hello Brie,

Thanks to you and all the students that made this semester of the Association

Membership Growth Certificate Course a big successl! This final course email

includes all your course records and resources, please read it carefully. It's been

my pleasure to serve as your teacher and | wish you many years of success.

Sincerely,
Chris Gloede

Lead Instructor

CAE Credits

YOUR CREDENTIALS

CAE Credits

This email is confirmation that you earned 10 CAE credits for
your attendance throughout the course. Please keep this
email as your official confirmation. Please reply to this email

if you have questions about CAE credits earmmed.

ENCMA

®
NATIONAL CONTRACT MANAGEMENT ASSOCIATION

CONNECTING TO
CREATE WHAT'S NEXT

Documentation needs to demonstrate:

Provider Organization:

Title of the program or a brief description of
its contents

Dates of the course

Duration of the event or number of CPE
Earned.

Documentation of evidence or completion.

Learn more at
ncmahgq.org/certification



DOCUMENTATION EXAMPLES

Brie Staker
) - ,  Documentation needs to demonstrate:
Subject: Value Proposition of a Credential
Location: https://smithbucklinzoomuus/w/962214525157tk=Log)3 1tyqwHXgTP4
_ti1jyPAQIVIROFDIOQCE_OAZE DOMAAAAWZZTY4:ZNamROOWS2b 1NpR2 12RXFZLUFITIIRAAALL
AAAAAAAAAALARAAANADASA AR Buid=WN_CIuOn6BcRGecWn1_BiH1Ag ° P rovi d er O rg an izati on:
Start: Tue 3/7/2023 9:00 AM
End: Tue 3/7/2023 10:00 AM . . L.
.  Title of the program or a brief description
ecurrence: (none) .
Organizer: Brie Staker Of |t$ co nte ntS
e « Dates of the course

Join from a PC, Mac, iPad, iPhone or Android device:
Please click this URL to join.

https://smithbucklin.zoom.us/w,96221452515*k=Loqj3 1tyqwHXgTP4_tiljyPAQIVIROFDIOQCEY_OAZE. DOMAAAAWZZTY ° 1
$HZNamROOWE2b1NpR212ZRXFZbUFTLIRAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAR UUId=WN_COuOn6BcRGeoWn1_Bi D u ratl O n Of th e eve nt O r n u m be r Of

HiAg CPE Earned.

Or One tap mobile:
+12532158782,,96221452515# US (Tacoma)

+12532050468,,96221452515# US  Documentation of evidence or
Or join by phone: 1
IZJJiaI[ﬂ:u"rl Eigher guality, dial a number based on your current location): com pletl on.

US: +1 253 215 8782 or +1 253 205 0468 or +1 669 444 9171 or +1 669 900 6833 or +1 719 359 4580 or +1 346
2487792 or+1 689 278 1000 or +1 301 715 8522 or +£1 305 224 1968 or+1 309 205 3325 or+1 312 626 6729 or +1
360 2095623 or+1 386347 5053 or+1 507 473 4847 or+1 564 217 2000 or+1 646 8769923 or +1 646 931 3860

Webinar ID: 962 2145 2515
International numbers available: https://smithbucklin.zoom.us/ufadsgb8sIiDb

EGNCMA

NATIONAL CONTRACT MANAGEMENT ASSOCIATION Lea rn m Ore at

CONNECTING TO I
CREATE WHAT'S NEXT ncmahgq.org/certification
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DOCUMENTATION EXAMPLES

Documentation needs to demonstrate:
* Provider Organization:

September 2022 Virtual Meeting
Thursday, September 22, 2022
Noon - 1:00

Introverted Leader
Presented by Brie Staker CFCM

 Title of the program or a brief description of

Do you wonder how you can get ahead, develop as a leader, its contents

and achieve professional growth when you are an infrovert in
whiat can fee! like an extrovert word? How can you effecively
lead as a professional or obtain the promotion and
advancement you would like when youre more the reserved,
M shy, and quiet type? Have you ever met someone who is bold,
confident, and outgoing and are surprised to find out that while
they may seem exiroverted, they are really an introvert? These
Brie Staker, individuals have devedoped the skills they need to be successful
CFCM leaders and have leamed how to adapt and grow o be
leadership skills. VWhen you're an introvert navigating through a
career that often requires you to be bold, outspoken, and
network often it can be dificuft but it's not impossible! This
presentation will provide attendees with first-hand guidance and
fips from a ifedong infrovert. Attendees will leave the session
with practical guidance, and takeaways that they can putto
work in their careers to help them develop and advance as
professionals and keaders.
Brie Staker has over 18 years of confracing expefience in the
defense industry. She began her career in business
conracting and subconfracting. She is cumentty working as
Director of Certification and Standards for the National Coniract
Management Assodiation (NCMA). Prior to that, she was
Director of Confracts for the Ordnance Systems Platforms and
Senvices Sector of BAE Systems. She is a regular speaker at
MNCMA conferences, a NCMA Fellow, and a graduate of
NCMA's Confract Management Leadership Development
Program (CMLDP). She is also a published author in NCMA's
Confract Management magazine.

RSVP to

Gordon Mason, gmason@@srcinc.com By COB Tuesday
September 20th
CPE

Sponsored by the Leatherstocking Chapter

« Dates of the course

e Duration of the event or number
of CPE Earned.

* Documentation of attendance or completion.

GNCMA

NATIONAL CONTRACT MANAGEMENT ASSOCIATION

Learn more at
CONNECTING TO .pe .
CREATE WHAT'S NEXT ncmahg.org/certification




ACCEPTABLE CPE: EXAMPLES

*Chapter Training Events *Publishing articles or books

*Company provided training: educational and *Serving on a magazine or journal review board
aligns with CMBOK Competencies
*Serving as a mentor in a formal mentoring program
*Online courses and webinars
*Serving as an item writer for certification
*College and university courses examinations
* These cannot be counted as CPE andused to
meet the education eligibility requirements for
a certification application (i.e. no double

dipping)
‘Developing and presenting training as a speaker or Timing
Instructor Qualifying
Documentation
CPE Explained @MCOQMAMMﬁE Learn more at

CONNECTING TO .pe .
CREATE WHAT'S NEXT ncmahg.org/certification



CPE Explained

UNACCEPTABLE GPE

*Informal job training
* New Hire Orientation;
« Company policies, processes;
* How to use company software, etc.
* How to submit timecards

*Courses not designed to maintain or enhance
contract knowledge
* How to use Microsoft Excel

Sales-oriented programs
* Software demos
* Printer demos

Participation as a member of a committee or a
professional organization

GNCMA

NATIONAL CONTRACT MANAGEMENT ASSOCIATION

CONNECTING TO
CREATE WHAT'S NEXT

Learn more at
ncmahgq.org/certification



HOW T0 SUBMIT CPES

NCMA

ID 996531 Membersince 5/23/2022 Type Complimentary Member Status Active
Paid through 5/31/2023

About | Record your Continuing Education hours below. Click the + icon to add a
new course.

Changes & Notes

Participation | Self-Reported Continuing Education

Volunteer Leadership
Date

. Cour
1 . In your Membership Earned DZSS;M Hours Category Provider Competency 2ndCompetency 2 CIle the +
NMCAHQ Communities of Practice A icon Under
. _ There are no records.

profile, Commitees Self-
NaVigate to Purchase History Reporting
Contlnl'”ng Continuing Education Total CPEs Contl nui ng
Education Education

Certification Applications

Continuing Education History

ENCMA

NATIONAL CONTRACT MANAGEMENT ASSOCIATION Lea rn m Ore at

CONNECTING TO .pe .
CREATE WHAT'S NEXT ncmahg.org/certification

Earned Certifications

CPE Explained



HOW T0 SUBMIT CPES

Add
‘Date Earned: Date the course was completed.
. . . . . *Date Earned 5o
*Course Description: Title or description
*Course Description
*Hours: Duration of the course “Hours 000
*Cat f artl W
*Category: CPE ategory (select)
*Provider
*Provider: Course provider .
Competency (Select) v
*Competencies: Select at least one CMBOK 2ndCompetency (None) v
Competency, additional up to three may be 3rdCompetancy o :
selected
Supporting
. . Documentation
*Supporting Documentation: NOT REQUIRED
Starting May 15, 2023, uploading supporting Types: doc paf, . htm, huml
. . . gif. Jpg. png. rtf, zip, xml, wmv
documentation is optional. T -
Save & Close
—— - S —
CPE Explained @mCogmmwwmsﬁ@ Learn more at
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HOW TO EARN CPE WITH NCMA

» Events: Conferences / Symposiums
 Learning Catalog
* Online Preparatory Courses
* Certificate Courses
* Live and Self-Paced Virtual Trainings
* Free to Member Virtual Trainings

* Chapter Events

CPE Explained N arow comme anweaouen asocanon ‘ Learn more at
NNNNNNNNNNNN .. .
: ncmahgq.org/certification



EVENT - WORLD CONGRESS 2023

Register by 5/31
to take advantage of the
Il EARLY BIRD DISCOUNT!
z JULY 23-26 ||||||| 2023 5
o GNCMA e In Person

Member: $1,255
Non-Member: $1,140

Virtual

Member: $855
Non-Member: $1,040

Register Today!
ncmahg.org/worldcongress

CPEExplained o el : Learn more ot
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EVENT - WORLD CONGRESS 2023 - ADDITIONAL TRAINING

Sunday, July 23rd 9:00 am - 4:30 pm CT
All-Day Training Option #1:

Evaluating and Negotiating Contractual Risk: The “Yellowstone” Way
All-Day Training Option #2:

Leadership Strategies for Contracting Professionals M

« Cost: $365 Members/ $399 Non-members il
AT || AN

. NCMA
 Credits Earned: 6 CPE C ENCMA N
e Lunch Included G phey S
% A
i K W
Register Today! Py S
ncmahg.org/worldcongress
CPE EXplained @MCOQMAMMﬁ«” Learn more at
EATE WHAT'S N1 ncmahg.org/certification



EVENT - WORLD CONGRESS 2023 - ADDITIONAL TRAINING

Wednesday, July 26th 1:00 pm - 4:00 pm CT
Half-Day Training Option #1:
Comprehensive Cost Proposals for Buyers and Sellers

e Cost: $210 Members/ $242 Non-members M
e Credits Earned: 3 CPE il
AT || AN
* Lunch Included Q GNCMA o)
G -— o
% A

Register Today!

% &
L ommm s
ncmahg.org/worldcongress

CPEExplained O ekome e e : Learn more at
NNNNNNNNNNNN .pe .
- ncmahgq.org/certification



LEARNING CATALOG

@N CMA Signin X Create Account & Cart

RTAACT WANAGENRRT ASSDTIATION

CONNECTING TO
CREATE WHAT'S MEXT

MEMBERSHIP CERTIFICATION STANDARDS & PRACTICES LEARNING RESOURCES ABOUT

Home » Learning » Learning Catalog
= TR, .
Lalalog

Trainings are offered in-person or virtually. Additionally, complimentary trainings are included with your

NEW! Certificlitl offering of training and education

Bookstore

membership. T .
Certification Preparation

Ay My Virtual Trainil
Competency Assessment

Group Registration Details Leadership Development Program

. . Military Personnel Assistance
Select the tabs below to see all training offerings. ¥

Access My Virtual Training
Self-Paced Free to Members NEW! Certificate Courses Podcasts Certification Plepalanon

Certification Practice Exams Chapter Events

Visit our Learning Catalog at ncmahgq.org/catalog to see all the virtual trainings NCMA offers.

CPE Explained

ENCMA

®
NATIONAL CONTRACT MANAGEMENT ASSOCIATION

CONNECTING TO
CREATE WHAT'S NEXT

Learn more at
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CERTIFICATION ONLINE PREPARATORY COURSE (OPC)

Prepare for your CCMA Exam!

* Fully self-paced structure - learn on your own schedule
« Earn 5 CPE/CLP hours
* Access anytime, on any device

* 90-question practice exam included

Learn More at ncmahq.org/opc

E&ENCMA )

CPEExplained O ekome e e i more at
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CERTIFICATION ONLINE PREPARATORY COURSE (OPC)
Get Help for your CPCM™ and CFCM™ Exams!

* 10 short weeks! Summer Session Starts June 26th, 2023
» Asynchronous learning, lectures are pre-recorded

* Access anytime, on any device
« Collaborate with your instructor and classmates
« Earn 40 CPE/CLP hours - Use the CPE/CLP hours earned towards exam eligibility

Learn More at ncmahqg.org/opc

@N c M A Learn more at

CPE Explained N ATioNAL CONTRACT WARAGEWENT ASSOGIATION
NNNNNNNNNNNN .pe .
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UPCOMING TRAININGS

Cost and Pricing Fundamentals

Gain a valuable, high-level overview of the unique complexities of developing price
proposals in the U.S. Federal contracting market. Learn the basics of cost principles,
fair and reasonable pricing, cost and pricing data, cost and price analysis, related
regulatory requirements and more.

« Live Virtual Training takes place over four consecutive days for 2.5 hours each day.
« Digital Badge for LinkedIn Profile
« Earn 10 CPE/CLP

Summer Course: June12 - June15, 2023
from 2:00pm - 4:30pm ET

CPEExplained o el : Learn more ot

NNNNNNNNNNNN .pe .
CREATE WHAT'S NEXT ncmahg.org/certification



UPGOMING TRAININGS
The Contract Life Cycle - Summer 2023

In this interactive seminar, participants will try their hands at specific job tasks
required of contract managers throughout the contract life cycle: pre-award, award,
and post-award. Expert practitioners will lead participants as they explore specific
examples and case studies at each stage.

 Live Virtual Training takes place two days for 3.5 hours each day.

e Earn 7/ CPE/CLP

Summer: August 229 & 28th
from 1:30pm - 5:00pm ET

CPEExplained o el : Learn more ot

NNNNNNNNNNNN .pe .
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UPCOMING TRAININGS

May 11: Inflation: Economic Price Adjustments and Extraordinary
Contractual Relief (FREE TO MEMBERS)

May 25: Tracking Performance with a Vendor Scorecard

June 1: Being a Better Business Partner: Insights from Former Contracting
Officers (Free to All)

June 8: CMMC Update: Preparing for Implementation
June 22: FAR/DFARS Mid-Year Update 2023
July 13: Contract Types: Impact and Risk Allocation

Visit our Learning Catalog at ncmahq.org/catalog to see all the virtual trainings NCMA offers.

CPEExplained o el : Learn more ot

NNNNNNNNNNNN ) .
- ncmahgq.org/certification



LEARNING CATALOG - LIVE AND SELF-PACED

Select the tabs below to see all training offerings.

Live Self-Paced Free to Members NEW! Certificate Courses Podcasts Certification Preparation

Certification Practice Exams ~ Chapter Events

Self-Paced

Search Self-Paced H

< < 02 3 4 5 6 7 P P Pagesize: 25 ¥ 152 items in 7 pages

Show all 152

Visit our Learning Catalog at ncmahq.org/catalog to see all the virtual trainings NCMA offers.

CPE Explained @ NATIONAL CONTRACT MANAGEMENT ASSOCIAT\DNQ Lea rn more at

CONNECTING TO I
CREATE WHAT'S NEXT ncmahgq.org/certification




LEARNING CATALOG - FREE TO MEMBERS

Select the tabs below to see all training offerings.

Live Self-Paced Free to Members NEW! Certificate Courses Podcasts Certification Preparation

Certification Practice Exams Chapter Events

Selection of courses available to members at no additional cost. Join NCMA

Check back to see new events and courses which are added to this area regularly.

Select tabs to view free-to-Members catalog sections.

Live Self-Paced

Self-Paced - Free to Members

Search Self-Paced - Free to Members

Visit our Learning Catalog at ncmahq.org/catalog to see all the virtual trainings NCMA offers.

@ NATIONAL CONTRACT MANAGEMENT ASSOCIAT\ONQ Lea rn m ore at

CONNECTING TO .pe .
CREATE WHAT'S NEXT ncmahg.org/certification

CPE Explained



LEARNING CATALOG - CHAPTER EVENTS

Select the tabs below to see all training offerings.

Live  Self-Paced Free to Members NEW! Certificate Courses Podcasts  Certification Preparation

Certification Practice Exams [EEEGEToII@AVEIS

Chapter Events Calendar

Check back often as events are posted regularly.

Visit our Learning Catalog at ncmahgq.org/catalog to see all the virtual trainings NCMA offers.

CPE Explained N arow comme anweaouen asocanon ‘ Learn more at

CONNECTING TO I
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CPE Explained

RESOURCES AND Q&A

NCMA Certifications ncmahq.org/certification

Certification Handbooks
*  CPCM ncmahg.org/cpcm
CFCMncmahg.org/cfem
« CCCM ncmahg.org/cccm
«  CCMA ncmahg.org/ccma

The CPE Guide ncmahg.org/cpe
Online Preparatory Courses (OPC) ncmahq.org/opc
Learning Catalog ncmahg.org/catalog

Jody Leon, Learning Specialist
 memberservices@ncmahg.org

Brie Staker, Director of Certification & Standards
KwaNitria Denny, Certification Specialist
« certification@ncmahg.org

@NCMA

ATIONAL CONTRACT MANA

EMENT ASSOCIATIOI
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Learn more at
ncmahgq.org/certification
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ASK YOUR QUESTIONS LIVE
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